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Safeguarding Children, 

Young People and Adults 
 

The aim of this course is to assist staff in being able to identify abuse and to know 
how to report concerns as well as to learn more about 

 our responsibilities to safeguard the health and welfare of children and adults. 
COURSE OBJECTIVES________________________________________________________ 

 
• To learn the different types of abuse and be able to recognise signs and indicators of abuse 

• To learn the six key principles that underpin all adult safeguarding work and the importance of 
personalised care and risk enablement 

• To gain awareness of The Care Act 2014 & Mental Capacity Act, understanding capacity, informed 
choice and consent 

• To discuss restrictive practices, gain awareness of DoLS/LPS and the importance of maintaining dignity, 
rights and confidentiality 

• To understand our accountabilities and responsibilities re: reporting, raising concerns, and disclosures, 
including whistleblowing 

• To gain awareness of legislation, guidance and organisational policies and procedures and how to 
raise a concern and to discuss the local safeguarding boards for your area 

• To understand what is meant by safeguarding and promoting the welfare of children  

• To learn some of the different ways in which children and young people can be harmed.  

• To gain awareness of statutory duties in accordance with the Children Act  

• “What to do if you are worried a child is being abused”; national guidance and the role of the Norfolk 
Safeguarding Children Partnership 

• To know your role and responsibilities and those of others in safeguarding and promoting the 
welfare of children.  

• To be able to make judgements about when to seek advice and how to act - Children's Advice & Duty 
Service 

• To gain awareness of factors that may increase vulnerabilities for children 

• To know what to do if you feel your concerns are not taken seriously.  
 

COURSE INFORMATION 

Duration:                     10am-3.30pm 

Who should attend:  All staff and volunteers (maximum 10-12 staff) 

Certification:              Certificate of attendance. 

Travel Charge:            Dependent on Location 
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